
 
 

 

 
 

 
 

       
 

 
 

 

  
 

  
 

 
  

 
 

 
 

 
    

 
 

 
 

 

 
 

 
  

  
    

  

FREQUENTLY ASKED QUESTIONS 
Interconnection and Net Metering 

1. What is net metering? 

Net metering is a service option offered by some electric utilities that permits renewable 
generation systems (RGSs) to be interconnected with the utility’s distribution system and used 
to offset part or all of a customer’s electric usage. Any excess customer generation is delivered 
into the utility’s distribution system and is credited on the customer’s monthly electric bill.  

2. How does net metering work? 

Net metering enables qualified, Renewable Generation Systems to offset some or all of the 
customer’s electricity consumption from the local electric utility. First, the customer-owned 
renewable generation is used to supply the customer’s own electricity usage, offsetting the 
need for electricity from their utility. When the customer needs more electricity than their 
system generates, the deficit is purchased from the utility. Conversely, when the customer uses 
less electricity than their system generates, the surplus is delivered to the utility’s distribution 
system and credited to the customer. The customer’s monthly bill will reflect the charge for 
electricity consumed by the customer and a credit for electricity sold back to the utility.  

3. What types of renewable generation qualify? 

There are several types of customer-owned renewable generation that qualify. Solar and wind 
systems are the most common. Other qualified renewables include biomass, waste heat, 
hydrogen, geothermal energy, ocean energy and hydroelectric power. The system must be 
located on the customer’s property and have a generating capacity of less than 2 megawatts. 

4. Who is eligible? 

Any customer with qualified renewable generation can participate on a first-come, first served 
basis. 

5. Is there a need for a new meter? 

Yes, a bi-directional meter and RGS output meter will be installed by KEYS.  The bi-directional 
meter will measure the flow of kilowatt-hours (kWH) of energy delivered by the Utility to the 
Customer and measure the energy delivered from the RGS to the Utility. KEYS has an additional 
requirement to install a meter to measure the output of the RGS.  The existing meter enclosure 
that houses the billing meter will generally be adequate to accommodate the bi-directional 
meter. The RGS owner will be required at their expense to provide a second meter enclosure to 



 

        
 

 
 

  
    

 

  
 

 
 

 
 

 
  

 
  

   
       

  
 

   
  

  
   

       
  

     
    

   
 

     
  

  
    

   
 

 
 

 
  

house the RGS output meter. KEYS will complete a meter location form to determine the 
location of the RGS output meter. The utility will provide and install the meters without 
additional cost to the RGS Owner.  

6. How is the customer billed? 

Customer shall be billed for the total amount of electricity delivered to customer by KEYS in 
accordance with otherwise applicable rate schedules. 

Electric energy from the RGS shall be used first to service the customer’s own load and offset 
the customer’s demand for KEYS electricity. Any kWh electric energy produced by the RGS that 
is not consumed by the customer’s own load and is delivered to KEYS system shall be deemed 
as “excess RGS generation.”  Excess RGS generation shall be purchased in the form of a credit 
on the customer’s monthly energy consumption bill. 

Each billing cycle, the customer shall be credited for the total amount of excess electricity 
generated by the RGS that is delivered to KEYS electric system during the previous billing cycle.  
The credit shall be:  

 Tier 1 – Ten (10) kW or less: 

o Customers who begin taking service under this rate schedule after October 1, 
2017, shall receive KEYS’ avoided cost rate, as determined by KEYS.  

o Customers who were receiving service under this rate schedule prior to October 
1, 2017, shall be grandfathered and will continue to be credited at KEYS’ full retail 
rate until the sunset date provided below.  Notwithstanding anything in this Tariff, 
the interconnection agreement, or Tri-Party Power Purchase Agreement to the 
contrary, grandfathered net metering customers currently receiving the full retail 
incentive rate will sunset on January 31, 2037. As of February 1, 2037, the credit 
for excess RGS generation for all net metering customers shall be at KEYS’ 
avoided cost rate, as determined by KEYS.  A customer may only qualify for the 
full retail rate for excess RGS generation at a single premise. If a grandfathered 
net metering customer applies for service under this rate schedule at a new 
premises after October 1, 2017, then the new premises will be credited at KEYS’ 
avoided cost rate, as determined by KEYS.  

  Tier 2 – Greater than10 kW and less than or equal to 100 kW: KEYS’ avoided cost rate, 
as determined by KEYS. 

 Tier 3 – Greater than 100 kW and less than or equal to two (2) MW: KEYS’ avoided cost 
rate, as determined by KEYS. 

In the event that a given monthly credit for excess RGS generation exceeds the total billed 
amount for the customer’s consumption in any corresponding month, the excess credit shall be 
applied to the customer’s subsequent bill. Excess energy credits produced pursuant to the 
preceding sentence shall accumulate and be used to offset the customer’s energy consumption 
bill for a period of not more than twelve (12) months.  At the end of each calendar year, KEYS 
shall pay the customer for any unused excess energy credits. 



 
 

 
  

  
 

 

 
      

 

  
 

 
   
  

   

  
    

    
 

 
 

 

  
  
 

 

 
 

 
 

 
   
   

 

7. When did KEYS stop offering the full retail incentive rate for excess renewable 
generation for the first 75 Standard Residential and Small Commercial Tier 1 
customers? What happens to existing customers receiving the full retail incentive 
rate? 

On February 8, 2017, the Board approved eliminating the full retail incentive rate as of October 
1, 2017. The full retail incentive rate for existing customers will sunset on January 31, 2037. 
As of February 1, 2037 the credit for excess RGS generation for all net metering customers 
shall be KEYS’ avoided cost rate, as determined by KEYS.  

8. Why was the full retail incentive rate for the first 75 Standard Residential and 
Small Commercial Tier 1 customers eliminated?  

The Board approved eliminating the full retail incentive rate for customers in an effort to protect 
all consumers and to avoid non-net metering customers from subsidizing net metering 
customers.   

9. How do I get started? 

There are three main steps to implement net metering. First, prepare by reviewing all the 
program information, researching the types of systems that best suit your household and 
choosing a licensed, bonded, and insured contractor to install it. Second, apply for net metering 
by submitting all required paperwork to the utility. Finally, review the utility’s interconnection 
and system requirements, the interconnection process and agreements, install the generating 
system, and complete the necessary documentation allowing the system to be connected to the 
utility’s distribution system. See Net Metering Checklist.  Net Metering information is available at 
www.keysenergy.com/keys-renewable-energy-net-metering/ or upon request from KEYS. 

10. What documents are necessary to participate in net metering? 

Several documents are required to participate in net metering. The three principal documents 
include: 

 Application for Interconnection 
 Standard Interconnection Agreement for Renewable Generation System 
 Tri-Party Net Metering Power Purchase Agreement 

These documents, together with the Utility’s Net Metering Tariff and Customer Service Policy 
Manual establish the terms and conditions for net metering. 

KEYS requires the RGS Owner to maintain general liability insurance for personal injury and 
property damage in the following amount (proof of insurance will be required): 

 Tier 1 - $100,000.00 (Recommended Not Required) 
 Tier 2 - $1,000,000.00 
 Tier 3 - $2,000,000.00 

https://2,000,000.00
https://1,000,000.00
https://100,000.00
www.keysenergy.com/keys-renewable-energy-net-metering


   

 
 

 
 

 
 

   
 
   

 
 

   
 

 
 

 

The RGS Owner must provide KEYS with a copy of the local building code official inspection and 
certification of installation in writing.  

11. Does KEYS assess any fees for net metering? 

The following fees shall be required for application review and processing, as well as 
interconnection studies: 

 Tier 1 - No application fee; no study fee 
 Tier 2 - $320.00 application fee; no study fee 
 Tier 3 - $470.00 application fee and the RGS Owner will be responsible for the actual 

cost of the interconnection study to be paid in advance of the study being performed. 
(This may include the aggregate installation of RGSs on the same electrical distribution 
circuit.) 

12. The Tri-Party Agreement involves the Florida Municipal Power Agency (FMPA). 
What is FMPA? 

The Florida Municipal Power Agency (FMPA) is an Orlando-based wholesale power agency. 
FMPA is our utility’s exclusive wholesale electricity supplier, so FMPA’s policies must be 
coordinated with the utility since net metering involves selling electricity to the utility.  
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