Customers will experience an
increase in summer energy
bills, as a result of increased
natural gas costs driving the
cost of electricity higher.
Why is my bill so high?

Energy
Conservation
Tips

There are two main contributing factors to a high
energy bill. The first is electricity usage. The
second is the fuel cost of natural gas which has
doubled in the last year, causing KEYS to have
to increase the Power Cost Adjustment
(PCA) on your bill.

Use a programmable
thermostat (KEYS has a rebate
if you would like to purchase)
and set the thermostat to 78°F
when you are not at home.
Use fans in rooms you are
occupying to cool the ambient
air temperature.
Take shorter showers and turn
off hot water when shaving,
washing hands, etc.
Unplug unused electronics.

Use an air-fryer, crock pot or
microwave instead of a regular
oven.
Unplug second fridges or
freezers, if possible, as they
consume large amounts of
energy.
Turn off unnecessary lights and
use natural light.
Use the air-dry setting on your
dishwasher.

Learn more and review related FAQs at KeysEnergy.com/Payment-Options

Rising Natural Gas Costs
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The natural gas market is
influenced by domestic and
international forces that have
caused significant price increases
over the last year. Current
natural gas prices are the highest
since November 2008. KEYS
cannot control the natural gas
market and does not benefit
financially from the higher
prices. Costs for fuel are passed
directly to customers as part of
the Power Cost Adjustment.

Impact to Energy Bills
Despite our efforts to
contain costs, average
residential energy bills for
June 2022 were 43% higher
than bills in 2021. Take a
look at the graph showing
the increase in bills driven
by the steep increase in
natural gas prices. The
Power Cost Adjustment
(PCA) is meant to recover
power costs not in the
Energy Charge and
fluctuates depending on
power costs.
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Learn more and review related FAQs at KeysEnergy.com/Payment-Options

